
Changes to profile management in Thunderbird 68 will see some users presented with this error message when an older version of

Thunderbird is started.

Some users have multiple installations of Thunderbird, each in separate program folder. These multiple Thunderbird installations

previously shared a single profile by default. Beginning with Thunderbird version 68, Thunderbird by default will use a dedicated

profile for each installation of Thunderbird (including beta and Nightly installations). This will make Thunderbird more stable when

switching between installations on the same computer and will also allow you to run different Thunderbird installations at the same

time.

You will not lose any personal data or customizations. Any previous profile data is saved and associated with the first

Thunderbird installation that was opened after this change.
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